[bookmark: Q4]Can I prepare the meal at the shelter?
Not at this time. NBP asks that you prepare meals that can then be earily warmed and served on site.  NBP has Covid-19 safe drop off procedures for meal delivery at each location, and staff will receive the meal to then prepare and serve on location.
When should I drop meals off?
[bookmark: Q6]Food can be dropped off at both shelters between 4:30pm and 5:30pm.  
Can we stay to serve the food?
Unfortunately, due to COVID-19 pandemic and our prioritization of client, staff and volunteer safety, we are not allowing donors to serve food at this time. We look forward to welcoming volunteers back into the shelter this fall or when COVID-19 allows. 
Where should I take the food?  
The New Bethlehem Place shelter is located at 8045 120th Ave NE suite 100, Kirkland, WA 98033. Upon arrival, please ring the doorbell located at the door on the left, that is SUITE 100, with the “New Bethlehem Place” sign (not to be confused with Suite 100 the Sophia Way). Our staff members will be happy to assist you in transporting food from your car into the shelter. 
The Baymont Inn Hotel Shelter is located at 12223 NE 116th St, Kirkland, WA 98034. Upon arrival, please go to the front desk, and they will help direct you to the meal drop off location.
We highly recommend looking at it on Google Maps satellite view if you have any questions about where you are going. Additionally, feel free to reach out to us at info@nbpshelter.org. 
[bookmark: Q10]What types of food should be prepared?
Easy to serve hot entrees such as casseroles, meatloaf, enchiladas, spaghetti, chili, etc.  Breakfast casseroles are also popular for dinner. Accompaniments such as bread and butter, salad and dressing
A few gallons of milk and/or juice.
Any items that guests can take with them in the morning such as granola or protein bars, oranges, bananas, cheese and crackers or peanut butter crackers, small juices.  Please keep these items simple and portable as mornings are very busy.
Other items:  Sandwich fixings, yogurt, tea, hot chocolate, coffee, milk, sugar, tuna and crackers, cereal (preferably individual serving sizes), fruit.
If there are dietary restrictions for a client population, we will send you an email noting this at least a week in advance. We hold no expectation to meet all needs, but do provide this information for those that are able to accommodate or work this into the meal plan.
Many of clients enjoy vegetarian options, and encourage at least one vegetarian option of possible.  
[bookmark: Q11]How many people do we need to provide for?
If you are providing a meal to New Bethlehem Place, please bring dishes capable of feeding ~35 people. 
If you are providing a meal to the Baymont Inn Hotel, please bring dishes capable of feeding ~35 people.
2-3   standard 14 by 10in entrée dishes, plus sides, is a good amount of food to meet this need. 
[bookmark: Q12]Can we pick up our serving containers later?
No.  Please bring food in disposable containers that you do not need back.  The shelters will not be open during the day for items to be picked up and they don’t have the capacity to store them.
[bookmark: Q14]Will paper products be provided?
Both shelters will always be in need of paper products such as cups, bowls, plates, napkins and plastic serving utensils so if you can bring some of those with your food donation it would be greatly appreciated!
[bookmark: Q15]Other than meals, are there any other items that are needed at the shelter?
In addition to financial aid, we are always in need of supplies:  paper products, blankets, socks, underwear, diapers, and toiletries.
[bookmark: Q16]Who do we contact for more information?
For more information on providing meals contact info@nbpshelter.org or call the NBP mainline at  425-679-0354.

Thank you for helping provide a hot meal for those in need!
[bookmark: _GoBack]Every meal makes a big difference in providing nourishment, joy, and community for the families we serve!
