
Human Services Updates

NOURISHING NETWORKS



Human Services 
Division

•Planning and Grant Coordination 
• Hannah Roberts

•Behavioral Health & Homeless Outreach- 
• Amir Shabaneh

•Emergency Housing Program
• Alisa Cloward
• Scott Harris
• Alex Setchfield

•Case Management- Community Court 
• Marisol Visser



Behavioral Health & Homeless 
Outreach Background

1 FTE Behavioral Health Coordinator 
position created.

2021

Homeless Outreach transitions from 
contracted position to 1 FTE City 
operated program. 

2022

Launched Emergency Housing Program 
(EHP).

2023



Emergency Housing 
Program (EHP)
• Program Launch - July 2023

• 15 participants received services to date.

• Everyone actively working on 1 or 
multiple goals.

• Goal areas: Vocational, Educational, 
Financial, Physical, 
Emotional,  Social, Environmental, 
Spiritual.

•Standby Room



Emergency 
Weather Response

• 2021-2023 Summary

• 2023-2024 Overview

• Local versus Regional 

• Highlights and Challenges



Program Contacts 

Behavioral Health & Homeless 
Outreach Program
• homelessoutreach@issaquahwa.gov

Human Services Division
• HumanServicesStaff@issaquahwa.gov

Questions & Discussion

mailto:homelessoutreach@issaquahwa.gov
mailto:HumanServicesStaff@issaquahwa.gov
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