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What questions or 
feedback do you 

have on  
implementation to 

date?

What are the 
unmet needs you 
continue to see in 

your work?



Human Services Strategic Plan:  
Background & Overview
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Plan Development

Equity Lens

Community 
Engagement

Community 
Needs Focus Areas Goal 

Development



Our approach to 
applying an Equity Lens

Focus 
• Focus on the 

populations most 
impacted by human 
services needs (7.8% 
live in poverty)

Identify
• Identify 

disproportionate 
representation of 
communities living 
in poverty (77% of 
people living in 
poverty are non-
white)

Propose
• Propose goals and 

interventions that 
help address 
inequities
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Human Services Strategic Plan Components



Focus Areas

Housing Continuum



Where are we now on the 
5-year Plan? 

March 2022 Adoption

December 2023 Review

2027 Review and update



Outcome Highlights

2023-2024 Human 
Services Grants

Connection with 
Cultural groups

Resource Fairs
Behavioral Health & 
Homeless Outreach 
Program 

Emergency Housing 
Program

Virtual Resource 
Room



2023 Human Services 
Outcomes Highlights



Challenges

MULTI - RESOURCE 
CENTER

EDUCATIONAL 
COMMUNITY EVENTS

CITY’S ROLE IN 
CULTURAL EVENTS



2024 Priorities
EMERGENCY HOUSING 
PROGRAM (EHP) LONG TERM 
PLANNING 

SOLIDIFYING BEHAVIORAL 
HEALTH AND HOMELESS 
OUTREACH PROGRAM

DATA TRACKING EXPLORATION



Next Steps

Q4 2023: Focus 
Groups 

Jan. 17th

Human 
Services 

Commission

Feb. 27th

City Council 
Services, 

Safety & Parks 
Committee 
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What questions or 
feedback do you 

have on  
implementation to 

date?

What are the 
unmet needs you 
continue to see in 

your work?



Challenges
1. Creation of a multi-service resource center. 

2. Community Conversations – what is the cities role?

3. Community Engagement and knowledge or the HS 
work, partners/resources and events. 

4. Educational Events
◦ Training provided for supportive housing providers on effective 

interventions to support low-income housing residents
◦ Community-wide educational events on addressing 

homelessness and poverty in Issaquah



Next Steps for
Q4 2023 Strategic Actions

1

Work with housing 
providers to address 
training 
opportunities.

2

Continue to provide 
technical assistance 
to providers. 

3

Community 
educational event in 
partnership with 
EHSF on Dec. 7th



Human Services Strategic 
Actions - Workplan Progress
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Human Services Strategic Plan – Strategic Actions Status

Delayed On Track


